
 
Complaint heard by staff member 

 

Issue resolved Issue not resolved 

Complaint heard by Head Teacher 

• Acknowledge receipt of complaint 

• Write to complainant with outcome of investigation 

Issue not resolved 

Issue resolved 

Complaint received by Chair of Governors 

• Acknowledge receipt of complaint 

• Write to complainant with outcome of investigations 

 

Issue resolved 

Issue not resolved 

Complaints Committee meeting arranged 

• Issue letter inviting complainant to meeting 

• Issue letter confirming committees decision 

Issue resolved 

Issue not resolved  
Parents may complain to Secretary of State for 

Education 



 

 


